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Four choicesaregiven for each of thefollowing questions/incomplete statements.
Choose the correct answer and shade the correct option in the OMR answer
sheet given to you with a black / blue ball point pen. [40 x 1 =40Q]
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Which among the following is used to promote the seasonal advertisement
A)  News paper B) Radio
C) Display window D) Theater
Ans (C) Display window
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In closing time of the store procedure The number of employees required
to lock the main door?

A) Four B) One
C) Two D) Three
Ans (B) One
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Ideal store design should include the
A) Adequate space foot for sale
B) Bigroomsfor the store manage
C) Maximum use per squarefoot and flexibility in the store design
D) Space to keep more goods

Ans. (C) Maximum use per square foot and flexibility in the store design
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The person responsible for merchandising activities for particular liens of
merchandise is

A)  Finance Manager B)  Production Manager
C) Personnel Manager D) Divisona merchandise Manager

Ans (D) Divisional merchandise Manager
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The fixtures and walls are given a curved look to add to the style of the

storein
A)  Angular floor plan B) Diagonal floor plan
C) Straightfloor plan D) Mixedlayout

Ans (A) Angular floor plan
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Ergonomicsis the study of
A) Hedthcare B) Physical fithess
C) Workplaceculture D) Workplacedesign
Ans (D) Workplace design
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Retail storerecords of restricted procedures, electronic or written must be
kept for a minimum period off

A) Two years B) Threeyears
C) Four years D) Fiveyears

Ans (A) Two years
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Which of the following is not included at suppliers level merchandisers
function?

A) Vidit to suppliers of select goods B)  Negotiateaprice
C)  Order the goods D) Makepayment
Ans (D) Make payment
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Which of the following is not a knowledge of stylish cutlery and crockery?
A) Artof dining

B) Restaurant etiquette

C) Basicharcareand styles

D) Artof table presentation

Ans (C) Basic haircare and styles
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The duty of merchandiser to formulate the policies for the areas in which
they are responsibleis

A) Panning B) Directing
C) Co-ordinating D) Controlling
Ans (A) Panning
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Which of the following is not a common cause of injuriesin retail stores?
A) Slips B)  Electric shocks

C) Trips D) Fdls

Ans (B) Electric shocks
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In retail, customers can be broadly divided into
A)  Four kinds B) Two kinds
C) Fivekinds D) Sixkinds
Ans (D) Six kinds
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In store procedure, refunds are governed by the Act is
A) Trade Practice Act - 1974 B) TinPracticeAct - 1974
C) Tota Practice Act - 1974 D) Tool Practice Act - 1974

Ans (A) Trade Practice Act - 1974
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In Billing accuracy the most important factor is

A)  Customer satisfaction B) Resdlersatisfaction
C) Purchase satisfaction D) Sdlersatisfaction

Ans (A) Customer satisfaction
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The plan that describes the action to be taken in the event of a serious
incident is

A) Interna organizational chart B) Emergency plan
C) Company's safety statement D) Standinginstructions

Ans. (B) Emergency plan
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The guards employed for internal and external security of business assets

are
A)  Persona security guards B) Residential security guards
C) Privatesecurity guards D) Corporate security guards

Ans (D) Corporate security guards
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Theresponsibility to provide a safety and healthy workplace for employees

IS
A)  Guardsresponsibility B)  Supervisor'sresponsibility
C) Government responsibility D) Employer responsibility

Ans (D) Employer responsibility
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The type of customer who used to do a significant business with a store,
after for some reason dipped away?

A) Loyal customer B)  Ficklecustomer
C) Renewingcustomer D) New customer

Ans (C) Renewing customer
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The objective of retail transportation is
A) Improve quality of goods

B) Reduce production wastage

C) Increaseinsales

D) Timely delivery to customer

Ans (D) Timely delivery to customer
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The short distance movement of material between two or more pointsrefers

to
A) Warehousing B)  Transportation
C) Materia handling D) Materia management

Ans (C) Materia handling
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A set of written instructions that document a routine or repetitive activity
followed by an organization in store procedure is

A)  Standard operating procedure B) Standardization
C) Technology D) Inventory management

Ans (A) Standard operating procedure
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The expanded form of RWDSU is
A) Retail, Wholesale and Department Store Union
B) Retail, Warehouse and Development State Union
C) Ready, Warehouse and Department Store Union
D) Read, Wireless and Database Storage Unit

Ans (A) Retail, Wholesale and Department Store Union
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The impulse consumer product is

A) Chocolate B) Jewdley
C) Sofaset D) Milk
Ans. (A) Chocolate
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The most important duties performed by the security personnel is
A)  Reception duties B)  Patrolling duties
C) Gateduties D) Materia handlingduties
Ans (B) Patrolling duties
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The distance of the computer monitor should be placed from the user is
A) 10-20inches B) 15-25inches
C) 18-30inches D) 25-40inches
Ans (C) 18-30inches
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The disease caused due to nutritional imbalance and digestive disorder is
A)  Obesity B) Mdaia
C) Small pox D) Denguefever
Ans (A) Obesity
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A type of rightsin merchandising is
A) Market B)  Environment
C) Quantity D) Warehouse
Ans. (C) Quantity
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Appropriate jewelery for business women is
A)  Should not be noisy B) Too large
C) Costumejewdlery D)  Should be noisy
Ans (A) Should not be noisy
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Which among the following is not a mode of retail transportation?

A) emal B) road

C) ar D) waer

Ans (A) emal
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Employee state insurance scheme does not includes
A) Medical benefits B)  Workman compensation
C)  Sickness benefits D) Confinement expenses

Ans (B) Workman compensation
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Food merchandising includes
A)  Footwear B)  Electronic gadgets
C) Restaurants D) Garments
Ans (C) Restaurants
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112) Thetype of barriersin faulty system design

A)  Organizational barriers B) Physica barriers
C) Emotional barriers D) Attitudina barriers

Ans (A) Organizational barriers

113) Thetype of communication that 'U' turn signifies
A)  Symbolic communication B) Forma communication
C) Informa communication D) Pictoria communication

Ans (D) Pictorial communication

114) The flow of information both downward and upward through the
Organizational Chain of Command is

A)  Forma communication B)  Horizontal communication
C)  Vertica communication D) Lateral communication

Ans (C) Vertical communication

115) Informal communication is also known as.
A)  Symbolic communication B) Pictoria communication
C) Forma communication D)  Grapevinecommunication

Ans (D) Grapevine communication

116) Which of the following is'NOT" a data communication media?
A)  Fiber optics B) Coaxia cable
C) Wirepairs D) Wadkietdkie
Ans (D) Wadkie-takie
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117) Expanded form of EPABX is

A) Electrical Private Automatic Branch Exchange

B)  Electronic Private Automatic Branch Exchange

C)  Electronic Public Automatic Branch Exchange

D) Electrical Public Automatic Branch Exchange

Ans (B) Electronic Private Automatic Branch Exchange

118) The mental frame of the person who is looking down and his face turned

away is
A)  Aggression B)  Unhapiness
C) Disbdlief, distrust D) Nervousor angry

Ans (C)  Disbelief, distrust

119) Upward communication is a means for staff to
A) Exchangeinformation B) Increaseefficiency
C) Speaking faceto face D) Decreaseefficiency
Ans. (A) Exchangeinformation

120) Which of the following is'NOT' a element of effective communication is
A) Adequacy B) Claity
C) Timings D) Lengthy
Ans (D) Lengthy
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