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F ¥ÀæwAiÉÆAzÀÄ ¥Àæ±ÉßUÀ½UÉ/C¥ÀÆtð ºÉÃ½PÉUÀ½UÉ £Á®ÄÌ DAiÉÄÌUÀ¼À£ÀÄß ¤ÃqÀ̄ ÁVzÉ. CªÀÅUÀ¼À°è
À̧jAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ GvÀÛgÀzÀ PÀæªÀiÁPÀëgÀªÀ£ÀÄß ¤ªÀÄUÉ ¤ÃrgÀÄªÀ OMR GvÀÛgÀ ¥ÀwæPÉAiÀÄ°è

PÀ¥ÀÄà/¤Ã° ±Á¬ÄAiÀÄ ̈ Á¯ï ¥Á¬ÄAmï ¥É£ï¤AzÀ ±ÉÃqï ªÀiÁrj.

Four choices are given for each of the following questions / incomplete statements.
Choose the correct answer and shade the correct option in the OMR answer
sheet given to you with a black / blue ball point pen. [40 × 1 = 40]

81) F PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀ£ÀÄß PÁ¯ÉÆÃavÀ eÁ»ÃgÁvÀÄ  ¥ÀæZÁgÀUÀ¼À£ÀÄß eÁjUÉÆ½¸À®Ä
§¼À¸ÀÄvÁÛgÉ?

A) ¢£À¥ÀwæPÉ B) gÉÃrAiÉÆÃ

C) QlQ ¥ÀæÀzÀ±Àð£À D) gÀAUÀ̈ sÀÆ«Ä

GvÀÛgÀ : (C) QlQ ¥ÀæÀzÀ±Àð£À
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Which among the following is used to promote the seasonal advertisement
A) News paper B) Radio

C) Display window D) Theater

Ans: (C) Display window

82) CAUÀr PÁAiÀÄð«zsÁ£ÀzÀ°è CAUÀr ªÀÄÄZÀÄÑªÀ ̧ ÀªÀÄAiÀÄzÀ°è JµÀÄÖ GzÉÆåÃVUÀ¼ÀÄ ªÀÄÄRåzÁégÀUÀ¼À£ÀÄß
¯ÁPï ªÀiÁqÀÄvÁÛgÉ?
A) £Á®ÄÌ B) MAzÀÄ

C) JgÀqÀÄ D) ªÀÄÆgÀÄ

GvÀÛgÀ : (B) MAzÀÄ

In closing time of the store procedure The number of employees required
to lock the main door?
A) Four B) One

C) Two D) Three

Ans: (B) One

83) DzÀ±Àð ªÀÄ½UÉAiÀÄ «£Áå À̧ªÀÅ M¼ÀUÉÆArgÀ̄ ÉÃ É̈ÃPÁzÀzÀÄÝ

A) ªÀiÁgÁl ªÀiÁqÀ®Ä ¸ÁPÀµÀÄÖ À̧Ü¼À

B) À̧gÀPÀÄ ¤ªÀðºÀuÉUÉ «±Á® PÉÆoÀr

C) ¥Àæw ZÀzÀgÀ CrAiÀÄ UÀjµÀÖ ¥ÀæAiÉÆÃd£À ªÀÄvÀÄÛ ªÀÄ½UÉ «£Áå À̧zÀ £ÀªÀÄåvÉ

D) UÀjµÀÖ ¥ÀæªÀiÁtzÀ À̧gÀPÀÀ£ÀÄß EqÀ®Ä À̧Ü¼À

GvÀÛgÀ : (C) ¥Àæw ZÀzÀgÀ CrAiÀÄ UÀjµÀÖ ¥ÀæAiÉÆÃd£À ªÀÄvÀÄÛ ªÀÄ½UÉ «£Áå À̧zÀ £ÀªÀÄåvÉ

Ideal store design should include the
A) Adequate space foot for sale

B) Bigrooms for the store manage

C) Maximum use per square foot and flexibility in the store design

D) Space to keep more goods

Ans: (C) Maximum use per square foot and flexibility in the store design

{DBF 2}
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84) ªÁtÂeÉÆåÃzÀåªÀÄzÀ°è ¤¢ðµÀÖ ¸ÁéªÀÄåPÁÌV ªÁtÂfåÃPÀgÀt ZÀlÄªÀnPÉUÀ½UÉ dªÁ¨ÁÝgÀ£ÁVgÀÄªÀ
ªÀåQÛ

A) ºÀtPÁ À̧Ä ¤ªÁðºÀPÀ B) GvÀà£Àß ¤ªÁðºÀPÀ

C) ¹§âA¢ ¤ªÁðºÀPÀ D) « s̈ÁVÃAiÀÄ ªÁtÂdå ¤ªÁðºÀPÀ

GvÀÛgÀ : (D) « s̈ÁVÃAiÀÄ ªÁtÂdå ¤ªÁðºÀPÀ

The person responsible for merchandising activities for particular liens of
merchandise is

A) Finance Manager B) Production Manager

C) Personnel Manager D) Divisional merchandise Manager

Ans: (D) Divisional merchandise Manager

85) ªÀÄ½UÉUÀ¼ÀÄ DPÀµÀðtÂÃAiÀÄªÁV PÁt®Ä UÉÆÃqÉUÀ¼À£ÀÄß ¨ÁVzÀ jÃwAiÀÄ°è ¤«Äð À̧̄ ÁUÀÄvÀÛzÉ.
EzÀÄ

A) PÉÆÃ¤ÃAiÀÄ £É®zÀ AiÉÆÃd£É B) PÀtÂðÃAiÀÄ £É®zÀ AiÉÆÃd£É

C) £ÉÃgÀ À̧Ü¼À AiÉÆÃd£É D) «Ä±Àæ É̄ÃOmï

GvÀÛgÀ : (A) PÉÆÃ¤ÃAiÀÄ £É®zÀ AiÉÆÃd£É

The fixtures and walls are given a curved look to add to the style of the
store in

A) Angular floor plan B) Diagonal floor plan

C) Straight floor plan D) Mixed layout

Ans: (A) Angular floor plan

86) JgÉÆÎ£ÉÆÃ«ÄPïì£À°è CzsÀåAiÀÄ£À ªÀiÁqÀÄªÀÅzÀÄ

A) DgÉÆÃUÀå gÀPÀëuÉ B) zÉÊ»PÀ ¸ÁªÀÄxÀåð

C) PÁAiÀÄð À̧Ü¼À À̧A À̧Ìøw D) PÁAiÀÄð À̧Ü¼À «£Áå À̧

GvÀÛgÀ : (D) PÁAiÀÄð À̧Ü¼À «£Áå À̧

{DBF 4}
{DBF 5}
{DBF 6}


2402 (Retail)                                       -4-

87-KECCERF/CCERR

Ergonomics is the study of

A) Health care B) Physical fitness

C) Workplace culture D) Workplace design

Ans: (D) Workplace design

87) ¤§ðA¢üvÀ PÁAiÀÄð «zsÁ£ÀUÀ¼À a®ègÉ ªÀiÁgÁlzÀ zÁR¯ÉUÀ¼ÀÄ, J¯ÉPÁÖç¤Pï CxÀªÁ
°TvÀzÀ°ègÀÄªÀÅzÀ£ÀÄß PÀ¤µÀ× EµÀÄÖ CªÀ¢üAiÀÄªÀgÉUÉ Ej À̧̈ ÉÃPÀÄ

A) JgÀqÀÄ ªÀµÀðUÀ¼ÀÄ B) ªÀÄÆgÀÄ ªÀµÀðUÀ¼ÀÄ

C) £Á®ÄÌ ªÀµÀðUÀ¼ÀÄ D) LzÀÄ ªÀµÀðUÀ¼ÀÄ

GvÀÛgÀ : (A) JgÀqÀÄ ªÀµÀðUÀ¼ÀÄ

Retail store records of restricted procedures, electronic or written must be
kept for a minimum period off

A) Two years B) Three years

C) Four years D) Five years

Ans: (A) Two years

88) ¥ÀÆgÉÊPÉzÁgÀgÀ ªÀÄlÖzÀ°è ªÁå¥ÁjUÀ¼ÀÄ ¤ªÀð» À̧ÄªÀ PÁAiÀÄðzÀ°è F PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀ£ÀÄß
Ȩ́Ãj À̧̄ ÁV®è?

A) DAiÀÄÝ À̧gÀPÀÄUÀ¼À ¥ÀÆgÉÊPÉzÁgÀgÀ s̈ÉÃn B) É̈̄ É ªÀiÁvÀÄPÀvÉ

C) ªÀ̧ ÀÄÛUÀ¼À£ÀÄß DzÉÃ² À̧ÄªÀÅzÀÄ D) ºÀt ¥ÁªÀw À̧ÄªÀÅzÀÄ

GvÀÛgÀ : (D) ºÀt ¥ÁªÀw À̧ÄªÀÅzÀÄ

Which of the following is not included at suppliers level merchandisers
function?

A) Visit to suppliers of select goods B) Negotiate a price

C) Order the goods D) Make payment

Ans: (D) Make payment

{DBF 7}
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89) F PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ Ȩ́ÆUÀ̧ ÁzÀ vÀmÉÖ ªÀÄvÀÄÛ ZÀªÀÄZÀUÀ¼À eÁÕ£ÀªÀ®è?

A) HlzÀ PÀ̄ É

B) G¥ÀºÁgÀ UÀÈºÀUÀ¼À ²µÁÖZÁgÀ

C) ªÀÄÆ® PÀÆzÀ°£À gÀPÀëuÉ ªÀÄvÀÄÛ C®APÁgÀ

D) mÉÃ§¯ï ¥Àæ̧ ÀÄÛw PÀ̄ É

GvÀÛgÀ : (C) ªÀÄÆ® PÀÆzÀ°£À gÀPÀëuÉ ªÀÄvÀÄÛ C®APÁgÀ

Which of the following is not a knowledge of stylish cutlery and crockery?

A) Art of dining

B) Restaurant etiquette

C) Basic haircare and styles

D) Art of table presentation

Ans: (C) Basic haircare and styles

90) CªÀgÀÄ dªÁ¨ÁÝgÀgÁVgÀÄªÀ ¥ÀæzÉÃ±ÀUÀ½UÉ ¤ÃwUÀ¼À£ÀÄß gÀÆ¦ À̧ÄªÀ ªÁtÂeÉÆåzÀå«ÄAiÀÄ PÀvÀðªÀå

A) AiÉÆÃd£É B) ¤zÉÃð±À£À

C) ¸ÀºÀPÁgÀ D) ¤AiÀÄAwæ̧ ÀÄªÀÅzÀÄ

GvÀÛgÀ : (A) AiÉÆÃd£É

The duty of merchandiser to formulate the policies for the areas in which
they are responsible is

A) Planning B) Directing

C) Co-ordinating D) Controlling

Ans: (A) Planning

91) PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ a®ègÉ ªÀÄ½UÉUÀ¼À°è GAmÁUÀÄªÀ ̧ ÀªÉÃð ̧ ÁªÀiÁ£ÀåªÁzÀ UÁAiÀÄUÀ¼À®è?

A) eÁgÀÄªÀÅzÀÄ B) «zÀÄåvï DWÁvÀUÀ¼ÀÄ

C) ªÀÄÄUÀÎj¸ÀÄªÀÅzÀÄ D) ©Ã¼ÀÄªÀÅzÀÄ

GvÀÛgÀ : (B) «zÀÄåvï DWÁvÀUÀ¼ÀÄ

[P.T.O.
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Which of the following is not a common cause of injuries in retail stores?

A) Slips B) Electric shocks

C) Trips D) Falls

Ans: (B) Electric shocks

92) a®ègÉ ªÀiÁgÁlzÀ°è UÁæºÀPÀgÀ£ÀÄß «AUÀr¹gÀÄªÀ «zsÀ

A) £Á®ÄÌ «zsÀ B) JgÀqÀÄ «zsÀ

C) LzÀÄ «zsÀ D) DgÀÄ «zsÀ

GvÀÛgÀ : (D) DgÀÄ «zsÀ

In retail, customers can be broadly divided into

A) Four kinds B) Two kinds

C) Five kinds D) Six kinds

Ans: (D) Six kinds

93) CAUÀr PÁAiÀÄð «zsÁ£ÀzÀ°è ªÀÄgÀÄ¥ÁªÀwAiÀÄ£ÀÄß ¤AiÀÄAwæ̧ ÀÄªÀ PÁAiÉÄÝ

A) mÉæÃqï ¥ÁæQÖÃ¸ï DPïÖ - 1974 B) n£ï ¥ÁæQÖÃ¸ï DPïÖ - 1974

C) mÉÆÃl¯ï ¥ÁæQÖÃ¸ï DPïÖ - 1974 D) lÆ¯ï ¥ÁæQÖÃ¸ï DPïÖ - 1974

GvÀÛgÀ : (A) mÉæÃqï ¥ÁæQÖÃ¸ï DPïÖ - 1974

In store procedure, refunds are governed by the Act is

A) Trade Practice Act - 1974 B) Tin Practice Act - 1974

C) Total Practice Act - 1974 D) Tool Practice Act - 1974

Ans: (A) Trade Practice Act - 1974

{DBF 12}
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94) ©°èAUï£À ¤RgÀvÉAiÀÄ°è ¥ÀæªÀÄÄRªÁVgÀÄªÀ CA±À

A) UÁæºÀPÀ vÀÈ¦Û B) ªÀÄgÀÄªÀiÁgÀl vÀÈ¦Û

C) RjÃ¢ vÀÈ¦Û D) ªÀiÁgÀlUÁgÀ£À vÀÈ¦Û

GvÀÛgÀ : (A) UÁæºÀPÀ vÀÈ¦Û

In Billing accuracy the most important factor is

A) Customer satisfaction B) Reseller satisfaction

C) Purchase satisfaction D) Seller satisfaction

Ans: (A) Customer satisfaction

95) UÀA©üÃgÀ CªÀWÀqÀUÀ¼À ̧ ÀAzÀ̈ sÀðUÀ¼À°è vÉUÉzÀÄPÉÆ¼Àî̈ ÉÃPÁzÀ PÀæªÀÄUÀ¼À «ªÀgÀuÉAiÀÄ£ÀÄß  M¼ÀUÉÆArgÀÄªÀ
AiÉÆÃd£É

A) DAvÀjPÀ À̧A Ȩ́ÜAiÀÄ £ÀPÉë B) vÀÄvÀÄð AiÉÆÃd£É

C) À̧A Ȩ́ÜAiÀÄ À̧ÄgÀPÀëvÉAiÀÄ ºÉÃ½PÉ D) ¹ÜgÀ À̧ÆZÀ£ÉUÀ¼ÀÄ

GvÀÛgÀ : (B) vÀÄvÀÄð AiÉÆÃd£É

The plan that describes the action to be taken in the event of a serious
incident is

A) Internal organizational chart B) Emergency plan

C) Company's safety statement D) Standing instructions

Ans: (B) Emergency plan

96) M¼À ªÀÄvÀÄÛ ºÉÆgÀ ªÀåªÀºÁgÀzÀ D¹ÛUÀ¼À s̈ÀzÀævÉUÁV £ÉÃ«Ä¹PÉÆ¼Àî¯ÁUÀÄªÀ PÁªÀ®ÄUÁgÀgÀÄ

A) ªÉÊAiÀÄQÛPÀ s̈ÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ B) ªÀ̧ Àw s̈ÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ

C) SÁ À̧V s̈ÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ D) PÁ¥ÉÆÃðgÉÃmï ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ

GvÀÛgÀ : (D) PÁ¥ÉÆÃðgÉÃmï s̈ÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ

[P.T.O.
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The guards employed for internal and external security of business assets
are

A) Personal security guards B) Residential security guards

C) Private security guards D) Corporate security guards

Ans: (D) Corporate security guards

97) PÉ® À̧UÁgÀjUÉ À̧ÄgÀQëvÀ ªÀÄvÀÄÛ DgÉÆÃUÀåPÀgÀ PÁAiÀÄð À̧Ü¼ÀªÀ£ÀÄß MzÀV À̧ÄªÀ dªÁ¨ÁÝj

A) PÁªÀ®ÄUÁgÀgÀ dªÁ¨ÁÝj B) ªÉÄÃ°éZÁgÀPÀgÀ dªÁ¨ÁÝj

C) À̧PÁðgÀzÀ dªÁ¨ÁÝj D) GzÉÆåÃUÀzÁvÀgÀ dªÁ¨ÁÝj

GvÀÛgÀ : (D) GzÉÆåÃUÀzÁvÀgÀ dªÁ¨ÁÝj

The responsibility to provide  a safety and healthy workplace for employees
is

A) Guards responsibility B) Supervisor's responsibility

C) Government responsibility D) Employer responsibility

Ans: (D) Employer responsibility

98) MAzÀÄ CAUÀrAiÉÆA¢UÉ  UÀªÀÄ£ÁºÀð ªÁåªÀºÁgÀªÀ£ÀÄß ªÀiÁr £ÀAvÀgÀ PÉ®ªÀÅ PÁgÀtUÀ½AzÁV
©lÄÖ ºÉÆÃzÀ UÁæºÀPÀ£À «zsÀ ?

A)  ¤µÁ×ªÀAvÀ UÁæºÀPÀ B) ZÀAZÀ® UÁæºÀPÀ

C) £À«ÃPÀj À̧ÄªÀ UÁæºÀPÀ D) ºÉÆ À̧ UÁæºÀPÀ

GvÀÛgÀ : (C) £À«ÃPÀj À̧ÄªÀ UÁæºÀPÀ

The type of customer who used to do a significant business with a store,
after for some reason slipped away?

A) Loyal customer B) Fickle customer

C) Renewing customer D) New customer

Ans: (C) Renewing customer

{DBF 17}
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99) a®ègÉ ¸ÁjUÉAiÀÄ GzÉÝÃ±À

A) À̧gÀPÀÄUÀ¼À UÀÄtªÀÄlÖªÀ£ÀÄß À̧ÄzsÁj À̧®Ä

B) GvÁàzÀ£Á £ÀµÀÖªÀ£ÀÄß PÀrªÉÄ ªÀiÁqÀÄvÀÛzÉ

C) ªÀiÁgÁlzÀ°è ºÉZÀÑ¼À

D) UÁæºÀPÀ¤UÉ À̧PÁ°PÀ «vÀgÀuÉ

GvÀÛgÀ : (D) UÁæºÀPÀ¤UÉ À̧PÁ°PÀ «vÀgÀuÉ

The objective of retail transportation is

A) Improve quality of goods

B) Reduce production wastage

C) Increase in sales

D) Timely delivery to customer

Ans: (D) Timely delivery to customer

100) JgÀqÀÄ CxÀªÁ ºÉaÑ£À À̧Ü¼ÀUÀ¼À £ÀqÀÄªÉ PÀrªÉÄ CAvÀgÀzÀ°è ªÀ̧ ÀÄÛUÀ¼À£ÀÄß ¸ÁV À̧ÄªÀÅzÀÄ

A) zÁ¸ÁÛ£ÀÄUÁjPÉ B) ¸ÁjUÉ

C) À̧gÀPÀÄUÀ¼À §¼ÀPÉ D) À̧gÀPÀÄUÀ¼À ¤ªÀðºÀuÉ

GvÀÛgÀ : (C) À̧gÀPÀÄUÀ¼À §¼ÀPÉ

The short distance movement of material between two or more points refers
to

A) Ware housing B) Transportation

C) Material handling D) Material management

Ans: (C) Material handling

[P.T.O.
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101) CAUÀrAiÀÄ PÁAiÀÄð«zsÁ£ÀzÀ°è ªÁrPÉAiÀÄ C£ÀÄ¸ÁgÀ MAzÀÄ ̧ ÀAWÀl£ÉAiÀÄ CxÀªÁ ¥ÀÄ£ÀgÁªÀwðvÀ
ZÀlÄªÀnPÉAiÀÄ£ÀÄß zÁR° À̧ÄªÀ MAzÀÄ ªÀåªÀ¹ÜvÀ °TvÀ À̧ÆZÀ£ÉUÀ¼ÀÄ

A) ¸ÁÖöåAqÀqïð PÁAiÀÄð «zsÁ£ÀUÀ¼ÀÄ B) ¥ÀæªÀiÁtÂÃPÀgÀt

C) vÀAvÀæeÁÕ£À D) E£ÉéAlj ªÀiÁå£ÉÃeÉäAmï

GvÀÛgÀ : (A) ¸ÁÖöåAqÀqïð PÁAiÀÄð «zsÁ£ÀUÀ¼ÀÄ

A set of written instructions that document a routine or repetitive activity
followed by an organization in store procedure is

A) Standard operating procedure B) Standardization

C) Technology D) Inventory management

Ans: (A) Standard operating procedure

102) RWDSU EzÀgÀ « À̧ÛøvÀ gÀÆ¥À

A) a®ègÉ, À̧UÀlÄ ªÀÄvÀÄÛ E¯ÁSÁ ªÀÄ½UÉUÀ¼À MPÀÆÌl

B) a®ègÉ, zÁ¸ÁÛ£ÀÄ ªÀÄvÀÄÛ C©üªÀÈ¢Þ gÁdå MPÀÆÌl

C) ¹zÀÞ, zÁ¸ÁÛ£ÀÄ ªÀÄvÀÄÛ E¯ÁSÁ ªÀÄ½UÉUÀ¼À MPÀÆÌl

D) NzÀÄ, vÀAwgÀ»vÀ ªÀÄvÀÄÛ qÉÃmÁ É̈Ã¸ï Ȩ́ÆÖÃgÉÃeï AiÀÄÆ¤mï

GvÀÛgÀ : (A) a®ègÉ, À̧UÀlÄ ªÀÄvÀÄÛ E¯ÁSÁ ªÀÄ½UÉUÀ¼À MPÀÆÌl

The expanded form of RWDSU is

A) Retail, Wholesale and Department Store Union

B) Retail, Warehouse and Development State Union

C) Ready, Warehouse and Department Store Union

D) Read, Wireless and Database Storage Unit

Ans: (A) Retail, Wholesale and Department Store Union
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103) EªÀÅUÀ¼À°è EA¥À̄ ïì UÁæºÀPÀgÀ GvÀà£Àß

A) ZÁPÀ¯Émï B) D s̈ÀgÀt

C) Ȩ́ÆÃ¥sÁ Ȩ́mï D) ºÁ®Ä

GvÀÛgÀ : (A) ZÁPÀ¯Émï

The impulse consumer product is

A) Chocolate B) Jewellery

C) Sofa set D) Milk

Ans: (A) Chocolate

104) s̈ÀzÀævÁ ¹§âA¢UÀ¼ÀÄ ¤ªÀð» À̧ÄªÀ CvÀåAvÀ ¥ÀæªÀÄÄRªÁzÀ PÀvÀðªÀåUÀ¼ÀÄ

A) ¸ÁéUÀvÀ PÀvÀðªÀåUÀ¼ÀÄ B) UÀ̧ ÀÄÛ PÀvÀðªÀåUÀ¼ÀÄ

C) ¥ÀÄgÀzÁégÀzÀ §½AiÀÄ PÀvÀðªÀåUÀ¼ÀÄ D) ¥ÀzÁxÀðUÀ¼À ¤ªÀðºÀuÉAiÀÄ PÀvÀðªÀåUÀ¼ÀÄ

GvÀÛgÀ : (B) UÀ̧ ÀÄÛ PÀvÀðªÀåUÀ¼ÀÄ

The most important duties performed by the security personnel is

A) Reception duties B) Patrolling duties

C) Gate duties D) Material handling duties

Ans: (B) Patrolling duties

105) UÀtPÀ AiÀÄAvÀæzÀ ¥ÀæzÀ±ÀðPÀ ªÀiÁ¥ÀPÀªÀ£ÀÄß §¼ÀPÉzÁgÀ¤AzÀ EqÀ̈ ÉÃPÁzÀ zÀÆgÀ

A) 10-20 CAUÀÄ®UÀ¼ÀÄ B) 15-25 CAUÀÄ®UÀ¼ÀÄ

C) 18-30 CAUÀÄ®UÀ¼ÀÄ D) 25-40 CAUÀÄ®UÀ¼ÀÄ

GvÀÛgÀ : (C) 18-30 CAUÀÄ®UÀ¼ÀÄ

The distance of the computer monitor should be placed from the user is

A) 10-20 inches B) 15-25 inches

C) 18-30 inches D) 25-40 inches

Ans: (C) 18-30 inches

[P.T.O.

{DBF 23}
{DBF 24}
{DBF 25}


2402 (Retail)                                       -12-

87-KECCERF/CCERR

106) ¥Ë¶ÖPÁA±ÀzÀ C À̧ªÀÄvÉÆÃ®£À ªÀÄvÀÄÛ fÃtðPÁj C À̧é À̧ÜvÉ¬ÄAzÀ GAmÁUÀÄªÀ gÉÆÃUÀ

A) É̈ÆdÄÓ B) ªÀÄ É̄ÃjAiÀiÁ

C) ¹qÀÄ§Ä D) qÉAUÀÆå dégÀ

GvÀÛgÀ : (A) É̈ÆdÄÓ

The disease caused due to nutritional imbalance and digestive disorder is

A) Obesity B) Malaria

C) Small pox D) Dengue fever

Ans: (A) Obesity

107)  EªÀÅUÀ¼À ªÁå¥ÁgÀzÀ°è  ºÀPÀÄÌUÀ¼À MAzÀÄ «zsÀ

A) ªÀiÁgÀÄPÀmÉÖ B) ¥Àj¸ÀgÀ

C) ¥ÀæªÀiÁt D) zÁ¸ÁÛ£ÀÄ WÀlPÀ

GvÀÛgÀ : (C) ¥ÀæªÀiÁt

 A type of rights in merchandising is

A) Market B) Environment

C) Quantity D) Warehouse

Ans: (C) Quantity

108) ªÁåªÀºÁjPÀ ªÀÄ»¼ÉAiÀÄjUÉ À̧ÆPÀÛªÁzÀ D s̈ÀgÀt

A) UÀzÀÝ® ªÀiÁqÀ¢gÀÄªÀÅzÀÄ B) §ºÀ¼À UÁvÀæzÀÄ

C) ªÀ̧ ÀÄÛ D s̈ÀgÀt D) UÀzÀÝ® ªÀiÁqÀÄªÀÅzÀÄ

GvÀÛgÀ : (A) UÀzÀÝ® ªÀiÁqÀ¢gÀÄªÀÅzÀÄ

Appropriate jewellery for business women is

A) Should not be noisy B) Too large

C) Costume jewellery D) Should be noisy

Ans: (A) Should not be noisy
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109) F PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ a®ègÉ ªÁå¥ÁgÀzÀ ¸ÁjUÉAiÀÄ «zsÁ£ÀªÀ®è?

A) E-ªÉÄÃ¯ï B) gÀ̧ ÉÛ

C) UÁ½ D) ¤ÃgÀÄ

GvÀÛgÀ : (A) E-ªÉÄÃ¯ï

Which among the following is not a mode of retail transportation?

A) e-mail B) road

C) air D) water

Ans: (A) e-mail

110) PÁ«ÄðPÀ gÁdå «ªÀiÁ AiÉÆÃd£ÉAiÀÄÄ M¼ÀUÉÆAr®è¢gÀÄªÀÅzÀÄ

A) ªÉÊzÀåQÃAiÀÄ ¸Ë® s̈ÀåUÀ¼ÀÄ B) PÁ«ÄðPÀgÀ ¥ÀjºÁgÀ

C) C£ÁgÉÆÃUÀå ¸Ë® s̈ÀåUÀ¼ÀÄ D) ¥Àæ̧ ÀÆw ¸Ë® s̈ÀåUÀ¼ÀÄ

GvÀÛgÀ : (B) PÁ«ÄðPÀgÀ ¥ÀjºÁgÀ

Employee state insurance scheme does not includes

A) Medical benefits B) Workman compensation

C) Sickness benefits D) Confinement expenses

Ans: (B) Workman compensation

111) DºÁgÀzÀ ªÁå¥ÁgÀªÀ£ÀÄß M¼ÀUÉÆArgÀÄªÀÅzÀÄ?

A) ZÀ¥Àà°UÀ¼ÀÄ B) «zÀÄå£Áä£À AiÀÄAvÀæUÀ¼ÀÄ

C) gȨ́ ÉÆÖgÉAmïUÀ¼ÀÄ D) UÁªÉÄðAmïì

GvÀÛgÀ : (C) gȨ́ ÉÆÖgÉAmïUÀ¼ÀÄ

Food merchandising includes

A) Footwear B) Electronic gadgets

C) Restaurants D) Garments

Ans: (C) Restaurants

[P.T.O.
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112) The type of barriers in faulty system design

A) Organizational barriers B) Physical barriers

C) Emotional barriers D) Attitudinal barriers

Ans: (A) Organizational barriers

113) The type of  communication that 'U' turn signifies

A) Symbolic communication B) Formal communication

C) Informal communication D) Pictorial communication

Ans: (D) Pictorial communication

114) The flow of information both downward and upward through the
Organizational Chain of Command is

A) Formal communication B) Horizontal communication

C) Vertical communication D) Lateral communication

Ans: (C) Vertical communication

115) Informal communication is also known as.

A) Symbolic communication B) Pictorial communication

C) Formal communication D) Grapevine communication

Ans: (D) Grapevine communication

116) Which of the following is 'NOT' a data communication media?

A) Fiber optics B) Coaxial cable

C) Wire pairs D) Walkie-talkie

Ans: (D) Walkie-talkie
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117) Expanded form of EPABX is

A) Electrical Private Automatic Branch Exchange

B) Electronic Private Automatic Branch Exchange

C) Electronic Public Automatic Branch Exchange

D) Electrical Public Automatic Branch Exchange

Ans: (B) Electronic Private Automatic Branch Exchange

118) The mental frame of the person who is looking down and his face turned
away is

A) Aggression B) Unhapiness

C) Disbelief, distrust D) Nervous or angry

Ans: (C) Disbelief, distrust

119) Upward communication is a means for staff to

A) Exchange information B) Increase efficiency

C) Speaking face to face D) Decrease efficiency

Ans: (A) Exchange information

120) Which of the following is 'NOT' a element of effective communication is

A) Adequacy B) Clarity

C) Timings D) Lengthy

Ans: (D) Lengthy
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