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General Instructions to the Candidate :
83 33’)0{5%%90333 34 5:’83@7’5} GAVCH) 533503333”51 TIVTTOOD @%ﬁ@cﬁg{ %JDO@CS{%,
@on — & R on — bV N3y WERRORT. g1 — @ IO TH 30%&3@5@&
ROWORAT BJINEW, o - IO Functional English R FoeoHAT
%%ﬁ@?dagﬁ.
This Question Paper consists of 34 objective and subjective types of
questions including Section — A and Section — B. Section — A consists of
questions related to the subject Information Technology and Section — B
consists of the questions related to Functional English.
83 @%ﬁ%&%ﬁ@ Bomé&) 0TI PPOT BRPJI (9\)@@5) SRECING. 56@%
59,0083 5533053%9& ?bajaé %dﬁ%??oja 2OWQ majj&ﬁs;ﬂ T208,
BBRSTONY DO BN BTODE Q0T TOES, AZRY,
This question paper has been sealed by reverse jacket. You have to cut on
the right side to open the paper at the time of commencement of the
examination. Check whether all the pages of the question paper are
intact.
5:33&@ EAVC 535503333-’5; BIVTTOOD %%ﬁ@?ﬁ e?mgpm mwﬁﬁ@?}g{ O,
Follow the instructions given against both the objective and subjective
types of questions.
ALS) mﬁd@ E?Jaé,ésdaﬁ Slelates) %%ﬁ@ﬁdow TPEIE WOBNTTY §J@G©A‘b§£.
Figures in the right hand margin indicate maximum marks for the
question.
@%ﬁ%@oﬁo@ 2.@2%@%@0 15 QWNARNE ToCBTTY ACOT03, YUZOILD
INOBBIOIT RO00TTY a)éia%i?oja f})@%ﬁd@ NETEINT.
The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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Pon — @
SECTION - A

L 38 39N IZNINR ©FPm0 WTPEHE TEPINAIR Ty, SONAYEY ATOING. YN
B, RAZE YVITIRY, 08, BEIF,TRR0HN LSO : 8x1=8

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet :

1.

2:2) FBOD WHEIT ) IVEBHODIRTNRROT 2,00 TIR

(A) %565 mm%%ﬁ% (B) =onsd

(C) SNS® DF Tow® (D) =eZ|T® mdo%’%ﬁ%?a

The retail outlet owned and operated by individuals is

(A) Hyper market (B) Mall

(C) Mom and Pop (D) Supermarket
%daméméﬁ@é mo@moﬁoé %%39 RTNRHT TETE T amc;ém (&Cp‘aﬁ)
(A) eT ol (B) 239&%CTo3

(@) %oﬁaé% TR0 (D) &30

The traditional mass promotional method of retail is

(A) Direct mail (B) Advertising

(C) Personal selling (D) Publicity

M,TTI MVTTTY RPN BT WOTD mﬁé 903

(A) ?,%ﬁ POT (B) =oNE TIONED

(C) N3F,OD BT (D) 363

The external factor that helps in grasping customer's attention is

(A) Sign board (B) Assembled goods

(C) Salesman (D) Price

QWD WOTH  IDIER0D  VIe3I FR g%f NRE T TOOIE XY,
SRERIANTT

(A)  [IOTE3 AIE BEFONIT

(B) [0 ATINE A3 BFHNOT
(C) PVTTTY VRE BHINT

(D) SBOZ 83 BT3B SIS

The one who looks after the duty of “managing site and location” of a retail
store is

(A) Sales Manager

(B) Divisional Merchandise Manager

(C) Production Manager

(D) Admin Junior merchandiser
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5.

03395 IR0 IR 5%0333 DiepIX) E’g)ﬁeétﬁ DO ARETHNR WRTPOTING ?
(A) Je3 Jwodeer (B) 33SC0D B©030e%
(C) 3nca08,3 S03ReR (D) 03, FL3RCR

“Easy maintenance of selling area” is the advantage of which type of store
layout plan ?

(A) Straight Floor Plan (B) Diagonal Floor Plan

(C) Angular Floor Plan (D) Mixed Floor Plan

TOBRI &,590 eba% TRENSTIN IS PROD 330330{%)3 AOBNG 0093
TRDRSATTY, PT,TEA Q333 ?

(A) 20T IRE (B) QTE SIRENED

(C) <o, SREN (D) 20T TJREN

As per law, retail sales records of restricted products must be kept safe for
how many years ?

(A) One year (B) Two years

(C) Four years (D) Five years

@TIORNT0 TTNAT ‘WORRT I ‘PHNT Benodesd ?

(A) 2R Z0FITIN (B) Qzozwon

(@] abaéésmdda (D) eba;p%ojaaémﬁ
Hazardous materials must be loaded and unloaded

(A)  Willfully (B) Slowly

(C) Do not touch (D) Carefully

Oper) 0T D YOTONTIN 20T RWTZT I STHENES THODE ZFTTY
LTNRPHTH QST 2e302300339NT1LZTI

(A) a‘écﬁs (B) 0ede5T3

(C) evdnaences (D) &9TT

Providing a safe and healthy workplace as a health care measure is the
responsibility of

(A) Doctor (B) Supervisor

(C) Employer (D) Employee
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ARTIT YVZTHOT ITOT FYHIY BIE SR 3x1=3

Fill in the blanks with suitable answer :

II.

III.

9.

10.

11.

12.

2000 TOBIENTIO 0TY WAFEIVT oo D) T FIBT ATE BT
SOPROD z%@ofmﬁdogc&

An effective and neat ............. is a sign of a very professionally managed
store.

Bo% WFHDO WTIONTIO  TEINNEY  ROLBDAITIN é’ﬁcﬁa%@%ﬁe@w IENTDY
DTORT O3REBBOEY, +vvvveervrrenreanninn, Q3Re%RT EYSYT.

The plan that describes the action to be taken in the event of a serious
incident like fire or a disaster is called ............... plan.

SIVLTTY WFTTOTAOT v W& BHRT WFSRATICR.

The monitor should be placed at .............. inches away from user.
A-‘-’%’oﬁa@ el Sbméﬁ NPNTTY, R B-o‘v’égopo VOING  VTRONTIY
ACTOING. WINYTY, TRODR WIAND : 4x1=4

The types of store layout are given in Column-A and their related
advantages are given in Column-B. Match them.

A-—-’ég B-c?:’ég
Column-A Column-B
i) 3 0 odrexI a) MBION TORRCTOWRONTY NEEITI
Straight floor plan Provides entertainment for shoppers
ii) TITeod J© 03w b) ATINEG wEINRCE3 Y $oZ0T @?3@6633
Diagonal floor plan BRNRNIN FTT0

Explores merchandise & helps for
impulsive buying

i) 3PCT,E IO OIRERT )  H030T TRIRCTION IRYNINR FT0DF0

Angular floor plan Facilitates impulsive buying
iv) 03, O 03eex d)  FIYT LI w3
Mixed floor plan Better use of space

e) PwooDhs DR T
Costly designed layout

f) FoDo SR YBHY

Useful in self-service

g MTIDL FDODTIY FY0HL TpARcORIT

Motivates shoppers to spend time
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IV. 5 39N3 SIROR 0303 5x1=5

Answer the following questions :

13.

14.

15.

16.

17.

QAT FWINNED O3NS VFT ATBONGRY a’g@%ﬁa%ﬁ ?

What kinds of products are offered by Departmental stores ?
MO, IHTONR w@ﬁaoja QT ﬁad@aﬁ@éﬁg{ RO

Name the two forms of Rural Retail Industry.

$TZ0 FoRRANR FOWORATOZ IPC Iy DFDA.

In relation to law of security, expand IPC.

AIRICD) ﬁ@m@@oﬁa DT TOOJNETZY 9.

State the two types of security patrol.

2Ty FHD/IRATEY PRV MOPAYR  OIPFTEER  ITF P,
SO0RTRY BIEPR.

List any two common causes of injuries in all retail stores.

35 NI BIAIR L0Z0Y : 4x2=8

Answer the following questions :

18.

19.

20.

21.

2.2) AT FWPTILMOTIN, ATB 0T 03RCRVONTY, V3T Bp0ETLIET ?
As a merchandiser, why should you have a merchandise planning ?
@@/ OR

NERY, ATBO IRTHIMOTIIN ‘ATBO FIWTHIMOF 0B R I PATLRD 7
As a merchandiser, what do you know about "Merchandising" ?

TP VTEBHOW WBRINTIYY 7

What are the components of store operations ?

‘3T 2920 mdﬁc’%’ QOTITeRD ?

What is "Retail Market' ?

3TVEDYNROD OMed AVET/BONG WFAT OIPRYTITTR TN, YVTJITLNTTY,
3P

Mention any four tools used in retail house-keeping.
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35 BINT BIAIR L0308 : 3x3=9

VL

VII.

Answer the following questions :

22.

23.

24.

TT3EING %%Zbe‘bgoja@ TEIET AT S[PVTIWNITI VTOSRENZT 3T
SN déésoja?\’)g{ 303004
Prepare a list of six elements used by Visual merchandisers in creating
displays.
WOTD YN é’)mézjzﬁ TBEIN 00T Roﬁaé Qﬂ)é@é’ﬁﬁ@é 237(3 203ON0.
Write about your objectives in relation to designing a store layout.

@@/ OR
%) MBI 3353@ m@ﬁoja@ %%‘é@d% e’i)daccgmﬁ a;@é’oja wﬁ ROBOITR
dgﬁ@%w&)ﬁ ) %%3355& TRWBONMAPED BRODTVE O3T0TYTITTIR TR
O3REBING R B[N PR,

A customer has raised a doubt about the protection against theft at your
store. Tell him about any three plans, you have made to minimise the theft
in your store.

N e, FTDIRONY v WRBALNTTT, SCWABHYLY BeIE AATLND.
wZOR BTG UMY FIBT  Secedd, worbeesan TR BT R
DOWNTT NVOFRNTTY, ¥R

You have decided to recruit women employees at your store. Tell them
about the conditions as how to present professional looking fingernails.

35 NI BIAIR L0Z0Y : 2x4=8

Answer the following questions :

25.

26.

3T ATBD R[PTAHINMOTRY oo HoALCTIT 0359y TIITITR Do, éégﬁéﬁ%fﬁad
QO
Explain any four duties 'to do the things' of Junior merchandiser.

@@/ OR
TWIET AT SIRTARIMOFOD mée?_%oja@ (@o&ﬁﬁ@a’i&) NTOR.
Explain the scope (aspects) of Visual merchandising.
8:9&@@7125 d%;s"?) GAvICH) &:Séﬁ\ra("ﬁ23 d%pjﬁ“ IVINNEG ITTD ﬁé@éﬁﬁ@cﬁg{ 393,
Distinguish between Health Care and Health Care Retail.

@@/ OR
Bod ©IFTENER  ToTNSeR  ? 20T %doda%?ﬁoﬁ@ 308 WITENG
3@71@3%33@033 TEONTTY 39A.
What are the causes for fire hazards ? State the fire prevention measures for
the same in a retail store.
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II.

III.

IV.

VI.

won —
SECTION - B

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer along
with its question number and alphabet. 2xX1=2

27. Being well-dressed in a corporate sector can influence
(A) Transfer (B) Termination
(C) Promotion (D) Bonus

28. The one who invented a form of writing system for blinds is

(A) Lewis Brain (B) Louis Braille
(C) Lenin Braille (D) Louis Allen
Fill in the blank with suitable answer : 1

29. Communication among employees at the same level is called .................. .
Answer the following question : 1
30. Expand G.P.S.
Answer the following questions : 2x2=4
31. What is EPABX ?
32. State the uses of Information and Communication Technology (ICT).
OR

Name any four most commonly used data communication media.
Answer the following question : 3
33. List any six emotional barriers in communication.
Answer the following question : 4

34. Explain any four advantages of Horizontal communication.
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