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F ¥ÀæwAiÉÆAzÀÄ ¥Àæ±ÉßUÀ½UÉ/C¥ÀÆtð ºÉÃ½PÉUÀ½UÉ £Á®ÄÌ DAiÉÄÌUÀ¼À£ÀÄß ¤ÃqÀ̄ ÁVzÉ. CªÀÅUÀ¼À°è
À̧jAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ GvÀÛgÀzÀ PÀæªÀiÁPÀëgÀªÀ£ÀÄß ¤ªÀÄUÉ ¤ÃrgÀÄªÀ OMR GvÀÛgÀ ¥ÀwæPÉAiÀÄ°è

PÀ¥ÀÄà/¤Ã° ±Á¬ÄAiÀÄ ̈ Á¯ï ¥Á¬ÄAmï ¥É£ï¤AzÀ ±ÉÃqï ªÀiÁrj.

Four choices are given for each of the following questions / incomplete statements.
Choose the correct answer and shade the correct option in the OMR answer
sheet given to you with a black / blue ball point pen. [40 × 1 = 40]

81) EªÀÅUÀ¼À°è ¥ÀæzsÁ£À UÁæºÀPÀ ªÀ̧ ÀÄÛ

A) ZÁPÀ̄ Émï B) D s̈ÀgÀt

C) ¸ÉÆÃ¥sÁ D) ºÁ®Ä

GvÀÛgÀ : (D) ºÁ®Ä
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The staple consumer product among the following is

A) Chocolate B) Jewellery

C) Sofa D) Milk

Ans: (D) Milk

82) ¸ÁªÀiÁ£ÀåªÁV  GvÀà£ÀßzÀ ̈ É̄ ÉAiÀÄ£ÀÄß PÉÃ¼ÀÄªÀ ºÁUÀÆ CvÀÄåvÀÛªÀÄ M¥ÀàAzÀPÉÌ ªÁå¥ÁgÀ ªÀiÁqÀÄªÀ
UÁæºÀPÀ£ÀÀ «zsÀ

A) ¤µÁ×ªÀAvÀ UÁæºÀPÀ B) ZÀAZÀ® UÁæºÀPÀ

C) £À«ÃPÀj À̧ÄªÀ UÁæºÀPÀ D) ºÉÆ À̧ UÁæºÀPÀ

GvÀÛgÀ : (B) ZÀAZÀ® UÁæºÀPÀ

The type of customer who usually ask for a price on product and shop for
the best is

A) loyal customer B) fickle customer

C) renewing customer D) new customer

Ans: (B) fickle customer

83) RjÃ¢zÁgÀjUÉ CªÀ±ÀåPÀvÉ GAmÁzÁUÀ ªÀiÁUÀðzÀ±Àð£À ªÀÄvÀÄÛ vÀgÀ̈ ÉÃwAiÀÄ£ÀÄß ¤ÃqÀÄªÀ
ªÁå¥ÁjAiÀÄ PÀvÀðªÀå

A) AiÉÆÃd£É B) ¤zÉÃð±À£À

C) À̧ºÀPÁgÀ D) ¤AiÀÄAwæ̧ ÀÄªÀÅzÀÄ

GvÀÛgÀ : (B) ¤zÉÃð±À£À

The duty of merchandiser to guides and train buyers as and when need
arises is

A) Planning B) Directing

C) Co-ordinating D) Controlling

Ans: (B) Directing

{DBF 2}
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84) EzÀÄ ̧ ÀgÀPÀÄ ªÀÄvÀÄÛ ̧ ÉÃªÉUÀ¼À£ÀÄß «¤ªÀÄAiÀÄ ªÀiÁrPÉÆ¼ÀÄîªÀ ̧ ÀÜ¼À
A) À̧tÚ PÀÄlÄA§ ªÀÄ½UÉUÀ¼ÀÄ B) ªÀiÁgÀÄPÀmÉÖ À̧Ü¼À
C) « s̈ÁVÃAiÀÄ ªÀÄ½UÉUÀ¼ÀÄ D) zÁ¸ÁÛ£ÀÄ ªÀÄ½UÉUÀ¼ÀÄ
GvÀÛgÀ : (B) ªÀiÁgÀÄPÀmÉÖ À̧Ü¼À
It is a location where goods and services are exchanged
A) Department stores B) A market place
C) Variety stores D) Warehouse store
Ans: (B) A market place

85) ¥ÀæxÀªÀÄ aQvÉì QmïUÁV ISO ¤¢ðµÀÖ ¥Àr¹gÀÄªÀ aºÉß
A) ºÀ¹gÀÄ »£Éß É̄AiÀÄ°è gÉqï PÁæ̧ ï
B) ºÀ¹gÀÄ »£Éß É̄AiÀÄ°è ©½ PÁæ̧ ï
C) ©½ »£Éß É̄AiÀÄ°è gÉqï PÁæ̧ ï
D) ©½ »£Éß É̄AiÀÄ°è ºÀ¹gÀÄ PÁæ̧ ï
GvÀÛgÀ : (C) ©½ »£Éß É̄AiÀÄ°è gÉqï PÁæ̧ ï
The ISO specified symbol for the first aid kit is
A) Red cross on a green background
B) White cross on a green background
C) Red cross on a white background
D) Green cross on a white background
Ans: (C) Red cross on a white background

86) MAzÀÄ CAUÀrAiÀÄ°è GvÀà£ÀßUÀ¼À£ÀÄß ¤ªÀð»¸À®Ä G¥ÀAiÉÆÃV¸ÀÄªÀ a®ègÉ ªÁå¥ÁgÀzÀ
PÁAiÀÄð«zsÁ£ÀUÀ¼ÀÄ
A) vÀAvÀæeÁÕ£À B) ¥ÀæªÀiÁtÂÃPÀgÀt
C) E£ÉéAlj ªÀiÁå£ÉÃeÉäAmï D) ªÀiÁgÀÄPÀmÉÖ
GvÀÛgÀ : (C) E£ÉéAlj ªÀiÁå£ÉÃeÉäAmï
The standard operating procedure in retail pertain to handling of produce
in a store is
A) Technology B) Standardization
C) Inventory management D) Marketing
Ans: (C) Inventory management

{DBF 4}
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87) F PÉ¼ÀV£ÀªÀÅUÀ¼À°è MAzÀÄ ¸ÁªÀiÁ£Àå jÃwAiÀÄ ªÁtÂdå a®ègÉ ªÁå¥ÁgÀPÉÌ Ȩ́ÃgÀÄªÀÅ¢®è?
A) jAiÀiÁ¬Äw ªÀÄ½UÉUÀ¼ÀÄ B) «±ÉÃµÀ ªÀÄ½UÉUÀ¼ÀÄ
C) « s̈ÁUÀ ¥ÀgÀtÂvÀgÀÄ D) ¸ÁªÀðd¤PÀ ¤AiÀÄ«ÄvÀ PÀA¥À¤
GvÀÛgÀ : (D) ¸ÁªÀðd¤PÀ ¤AiÀÄ«ÄvÀ PÀA¥À¤
One among the following is NOT a type of general merchandise retailers
A) Discount stores B) Speciality stores
C) Category stores D) Public limited company
Ans: (D) Public limited company

88) EªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ DºÁgÀ ªÁå¥ÁgÀªÀ£ÀÄß M¼ÀUÉÆAr®è?
A) gȨ́ ÉÆÖgÉAmïUÀ¼ÀÄ B) QgÁtÂ CAUÀrUÀ¼ÀÄ
C) L¸ï QæÃªÀiï D) ¥sÀÄmïªÉÃgï
GvÀÛgÀ : (D) ¥sÀÄmïªÉÃgï
Which of the following is NOT included in food merchandising?
A) Restaurants B) Grocery stores
C) Icecream parlour D) Footwear
Ans: (D) Footwear

89) EªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ QgÀÄªÁå¥ÁgÀ ̧ ÁUÁtÂPÉAiÀÄ GzÉÝÃ±ÀªÀ®è?
A) À̧gÀPÀÄUÀ¼À£ÀÄß C¯ÁàªÀ¢üAiÀÄ°è ̧ ÁV À̧ÄªÀÅzÀÄ
B) É̄ÆÃrAUï ªÀÄvÀÄÛ E½ À̧Ä«PÉAiÀÄ£ÀÄß PÀrªÉÄ ªÀiÁqÀÄªÀÅzÀÄ
C) ªÀiÁgÁlzÀ°è ºÉZÀÑ¼À
D) PÀrªÉÄ ªÉZÀÑzÀ°è À̧gÀPÀÄUÀ¼À£ÀÄß ¸ÁV À̧ÄªÀÅzÀÄ
GvÀÛgÀ : (C) ªÀiÁgÁlzÀ°è ºÉZÀÑ¼À
Which of the following is NOT an objective of retail transportation
A) Deliver goods in short time
B) To reduce loading and unloading
C) Increase in sales
D) To deliver goods at least cost
Ans: (C) Increase in sales

{DBF 7}
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90) ¤ªÀðºÀuÉ ªÁå¥ÁjAiÀÄ ªÀÄÄRå PÁAiÀÄð

A) eÁUÀ ªÀÄvÀÄÛ ̧ ÀÜ¼ÀªÀ£ÀÄß ¤ s̈Á¬Ä À̧ÄªÀÅzÀÄ

B) eÉÆÃqÀuÉ

C) ¸ÁjUÉ

D) £ÁAiÀÄPÀvÀé

GvÀÛgÀ : (A) eÁUÀ ªÀÄvÀÄÛ ̧ ÀÜ¼ÀªÀ£ÀÄß ¤ s̈Á¬Ä À̧ÄªÀÅzÀÄ

The main function of admin merchandiser is

A) Managing site and location

B) Assembling

C) Transportation

D) Leadership

Ans: (A) Managing site and location

91) DzÀ±Àð ªÀÄ½UÉ «£Áå À̧ M¼ÀUÉÆArgÀ̄ ÉÃ ̈ ÉÃPÁzÀzÀÄÝ

A) ªÀiÁgÁl ªÀiÁqÀ®Ä ¸ÁPÀµÀÄÖ À̧Ü¼À

B) À̧gÀPÀÄ ¤ªÀðºÀuÉUÉ «±Á® PÉÆoÀr

C) ¥Àæw ZÀzÀgÀ CrAiÀÄ ¥ÀæAiÉÆÃd£À ªÀÄvÀÄÛ ªÀÄ½UÉ «£Áå À̧zÀ £ÀªÀÄåvÉ

D) UÀjµÀ× ¥ÀæªÀiÁtzÀ À̧gÀPÀ£ÀÄß EqÀ®Ä À̧Ü¼À

GvÀÛgÀ : (C) ¥Àæw ZÀzÀgÀ CrAiÀÄ ¥ÀæAiÉÆÃd£À ªÀÄvÀÄÛ ªÀÄ½UÉ «£Áå À̧zÀ £ÀªÀÄåvÉ

Ideal store design should include

A) Adequate spacefoot

B) Big rooms for the store manage

C) Maximum returns per square foot and flexibility in the store design

D) Space to keep more goods

Ans: (C) Maximum returns per square foot and flexibility in the store design

[P.T.O.
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92) PÁ«ÄðPÀgÀ gÁdå «ªÀiÁ AiÉÆÃd£ÉAiÀÄÄ EzÀ£ÀÄß M¼ÀUÉÆArgÀÄªÀÅ¢®è
A) ªÉÊzÀåQÃAiÀÄ ¸Ë® s̈ÀåUÀ¼ÀÄ B) PÁ«ÄðPÀgÀ ¥ÀjºÁgÀ
C) C£ÁgÉÆÃUÀå ̧ Ë® s̈ÀåUÀ¼ÀÄ D) ¥Àæ̧ ÀÆw ̧ Ë® s̈ÀåUÀ¼ÀÄ
GvÀÛgÀ : (B) PÁ«ÄðPÀgÀ ¥ÀjºÁgÀ
Employee state insurance scheme does not include
A) Medical benefits B) Workman compensation
C) Sickness benefits D) Confinement expenses
Ans: (B) Workman compensation

93) CAUÀr PÁAiÀÄð«zsÁ£ÀzÀ°è CAUÀr vÉgÉAiÀÄÄªÁUÀ CUÀvÀåªÁV EgÀ̈ ÉÃPÁzÀ GzÉÆåÃVUÀ¼À
À̧ASÉå

A) £Á®ÄÌ B) JgÀqÀÄ
C) ªÀÄÆgÀÄ D) LzÀÄ
GvÀÛgÀ : (B) JgÀqÀÄ
In opening the store procedure the number of employees required to be
present is
A) Four B) Two
C) Three D) Five
Ans: (B) Two

94) EªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ ̧ ÀA Ȩ́ÜAiÉÆ¼ÀUÉ AiÀiÁgÁågÀÄ AiÀiÁªÀ ̧ ÁÜ£ÀUÀ¼À£ÀÄß C®APÀj¹zÁÝgÉ J£ÀÄßªÀ
ªÀiÁ»wAiÀÄ£ÀÄß ¹§âA¢UÉ MzÀV À̧ÄvÀÛzÉ?
A) ¹ÜgÀ ¸ÀÆZÀ£ÉUÀ¼ÀÄ B) À̧A Ȩ́ÜAiÀÄ À̧ÄgÀPÀëvÉAiÀÄ ºÉÃ½PÉ
C) DAvÀjPÀ À̧A Ȩ́ÜAiÀÄ £ÀÀPÉë D) À̧Ü¼ÁAvÀj À̧Ä«PÉAiÀÄ ªÀiÁUÀð À̧Æa
GvÀÛgÀ : (C) DAvÀjPÀ À̧A Ȩ́ÜAiÀÄ £ÀÀPÉë
Which of the following give the security guard necessary information as to
who is who in organization?
A) Standing instruction B) Company's safety statement
C) Internal organizational chart D) Evaluation instructions
Ans: (C) Internal organizational chart

{DBF 12}
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95)  OSHA EzÀgÀ « À̧ÛgÀuÁ gÀÆ¥À
A) DUÀð£ÉÊgÉhÄÃ±À£À̄ ï ̧ ÉÃ¦üÖ ªÀÄvÀÄÛ ºÉ̄ ïÛ DQÖ«n
B) DPÀÄå¥ÉÃµÀ£À̄ ï ̧ ÉÃ¦üÖ ªÀÄvÀÄÛ ºÉ̄ ïÛ Crä¤ Ȩ́ÖçÃ±À£ï
C) DPÀÄå¥ÉÃµÀ£À̄ ï ̧ ÉÃ¦üÖ ªÀÄvÀÄÛ ºÉ̄ ïÛJqï
D) DPÀÄå¥ÉÃµÀ£À̄ ï Ȩ́Ã¦üÖ ªÀÄvÀÄÛ ºÉÊfÃ£ï Crä¤ Ȩ́ÖçÃ±À£ï
GvÀÛgÀ : (B) DPÀÄå¥ÉÃµÀ£À̄ ï ̧ ÉÃ¦üÖ ªÀÄvÀÄÛ ºÉ̄ ïÛ Crä¤ Ȩ́ÖçÃ±À£ï
Expanded form of OSHA is
A) Organizational Safety and Health Activity
B) Occupational Safety and Health Administration
C) Occupational Safety and Health Aid
D) Occupational Safety and Hygiene Administration
Ans: (B) Occupational Safety and Health Administration

96) EzÀÄ a®ègÉ ̧ ÁjUÉAiÀÄ MAzÀÄ ¥ÀæªÀÄÄR «zsÁ£ÀªÀ®è?
A) E-ªÉÄÃ¯ï B) gÀ̧ ÉÛ
C) UÁ½ D) ¤ÃgÀÄ
GvÀÛgÀ : (A) E-ªÉÄÃ¯ï
This is not one of the mode of retail transportation
A) e-mail B) road
C) air D) water
Ans: (A) e-mail

97) JgÉÆÎ£ÉÆÃ«ÄPïì£À°è CzsÀåAiÀÄ£À ªÀiÁqÀÄªÀÅzÀÄ

A) DgÉÆÃUÀå gÀPÀëuÉ B) zÉÊ»PÀ ¸ÁªÀÄxÀåð

C) PÁAiÀÄð À̧Ü¼À À̧A À̧Ìøw D) PÁAiÀÄð À̧Ü¼À «£Áå À̧

GvÀÛgÀ : (D) PÁAiÀÄð À̧Ü¼À «£Áå À̧

Ergonomics is a study of
A) Health Care B) Physical fitness

C) Workplace culture D) Workplace design

Ans: (D) Workplace design

[P.T.O.

{DBF 15}
{DBF 16}
{DBF 17}


1402 (Retail)                                       -8-

87-KECCERF/CCERR

98) UÀtPÀAiÀÄAvÀæzÀ ¥ÀæzÀ±ÀðPÀ ªÀiÁ¥ÀPÀÀªÀ£ÀÄß §¼ÀPÉzÁgÀ¤AzÀ EqÀ̈ ÉÃPÁzÀ zÀÆgÀ

A) 10 - 20 CAUÀÄ®UÀ¼ÀÄ B) 15 - 25 CAUÀÄ®UÀ¼ÀÄ

C) 25 - 40 CAUÀÄ®UÀ¼ÀÄ D) 18 - 30 CAUÀÄ®UÀ¼ÀÄ

GvÀÛgÀ : (D) 18 - 30 CAUÀÄ®UÀ¼ÀÄ

The computer monitor should be placed from the user at the distance of
A) 10 - 20 Inches B) 15 - 25 Inches

C) 25 - 40 Inches D) 18 - 30 Inches

Ans: (D) 18 - 30 Inches

99) ªÀÄÄRå PÁå¶AiÀÄgï¤AzÀ ¤jÃPÉë ªÀiÁqÀÄªÀ ªÀgÀ¢AiÀÄÄ vÉÆÃj À̧ÄªÀÅzÀÄ

A) £ÀqÉ¹zÀ ªÀ»ªÁn£À MlÄÖ À̧ASÉå B) J¸ïPÉAiÀÄÄ ¥ÀæÀÀPÁgÀ «ªÀgÀªÁzÀ ªÀgÀ¢

C) mÉAqÀgï «ªÀgÀUÀ¼À ªÀgÀ¢ D) J¯Áè ¨ÁQ ©¯ï ¥ÁªÀw

GvÀÛgÀ : (A) £ÀqÉ¹zÀ ªÀ»ªÁn£À MlÄÖ À̧ASÉå

Head Cashier is expected to generate report which shows the

A) Total number of transaction done B) Details SKU wise report

C) Detail tenderwise report D) All due bill payment

Ans: (A) Total number of transaction done

100) AiÀiÁªÀ AiÉÆÃd£É UÉÆÃqÉUÀ¼À UÀjµÀ× §¼ÀPÉ ªÀiÁqÀÄvÀÛzÉ ªÀÄvÀÄÛ eÁUÀªÀ£ÀÄß CvÀåAvÀ £ÁåAiÀÄAiÀÄÄvÀ
jÃwAiÀÄ°è §¼À¹PÉÆ¼ÀÄîvÀÛzÉ
A) £ÉÃgÀ À̧Ü¼À AiÉÆÃd£É B) PÀtÂÃðAiÀÄ £É® AiÉÆÃd£É
C) PÉÆÃ¤AiÀÄ £É®zÀ AiÉÆÃd£É D) «Ä±Àæ ̄ ÉÃOmï
GvÀÛgÀ : (A) £ÉÃgÀ À̧Ü¼À AiÉÆÃd£É
Which type of floor plan makes optimum use of walls and utilizes the space
in most judicious manner
A) Straight floor plan B) Diagonal floor plan
C) Angular floor plan D) Mixed layout
Ans: (A) Straight floor plan

{DBF 18}
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101) EªÀÅUÀ¼À°è AiÀiÁªÀÅzÀÄ ̧ ËAzÀAiÀÄðzÀ PË±À®åªÀ®è
A) ªÀÄÆ® vÀéZÉÉAiÀÄ DgÉÊPÉ B) HlzÀ PÀ̄ É
C) C®APÁgÀ D) PÀÆzÀ°£À DgÉÊPÉÉ
GvÀÛgÀ : (B) HlzÀ PÀ̄ É
Which of the following is NOT a skill in beauty?
A) Basic skin care B) Art of dining
C) Make up D) Hair care
Ans: (B) Art of dining

102) ªÀåªÀºÁgÀ̧ ÀÜ ªÀÄ»¼ÉAiÀÄjUÉ ̧ ÀÆPÀÛªÁzÀ D s̈ÀgÀt
A) ºÉZÀÄÑ ±À§Þ ªÀiÁqÀÄªÀ
B) §ÈºÀvï UÁvÀæzÀ
C) À̧tÚzÁVAiÀÄÄ ºÁUÀÆ ̧ ÀgÀ¼ÀªÁVAiÀÄÄ EgÀÄªÀ
D) ªÀ̧ ÁÛç s̈ÀgÀt
GvÀÛgÀ : (C) À̧tÚzÁVAiÀÄÄ ºÁUÀÆ ̧ ÀgÀ¼ÀªÁVAiÀÄÄ EgÀÄªÀ
Appropriate Jewellery for business women are
A) Too noisy
B) Too large
C) Small and simple
D) Costume Jewellery
Ans: (C) Small and simple

103) ¨ÁèPïPÁåmï JAzÀÄ PÀgÉAiÀÄ®àqÀÄªÀ ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
A) ªÀ̧ Àw ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
B) PÁ¥ÉÆÃðgÉÃmï ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
C) ªÉÊAiÀÄQÛPÀ ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
D) SÁ À̧V ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
GvÀÛgÀ : (C) ªÉÊAiÀÄQÛPÀ ̈ sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ
The security guards who are known as Black cats are
A) Residential security guards
B) Corporate security guards
C) Personal security guards
D) Private security guards
Ans: (C) Personal security guards

[P.T.O.
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104) vÀÄvÀÄð ̧ ÀAzÀ̈ sÀðUÀ¼À°è vÉUÉzÀÄPÉÆ¼Àî É̈ÃPÁzÀ PÀæªÀÄUÀ¼À£ÀÄß M¼ÀUÉÆArgÀÄªÀ ̧ ÀÆZÀ£Á PÉÊ¦r

A) ¹ÜgÀ À̧ÆZÀ£ÉUÀ¼ÀÄ ªÀiÁUÀð À̧Æa

B) À̧Ü¼ÁAvÀj À̧Ä«PÉAiÀÄ ªÀiÁUÀð À̧Æa

C) ¥ÀæªÀÄÄR ¹§âA¢UÀ¼À ºȨ́ ÀgÀÄ ªÀÄvÀÄÛ «¼Á À̧

D) DAvÀjPÀ À̧A Ȩ́ÜAiÀÄ £ÀPÉë

GvÀÛgÀ : (B) À̧Ü¼ÁAvÀj À̧Ä«PÉAiÀÄ ªÀiÁUÀð À̧Æa

The plan describes the action to be taken in the event of serious incident

A) Standing instructions plan

B) Emergency plan

C) Name and address of key personnel

D) Internal organization chart

Ans: (B) Emergency plan

105) À̧ÄgÀQëvÀ ªÀÄvÀÄÛ DgÉÆÃUÀåPÀgÀ PÁAiÀÄð À̧Ü¼ÀªÀ£ÀÄß MzÀV À̧ÄªÀÅzÀÄ AiÀiÁgÀ dªÁ¨ÁÝj

A) PÉ® À̧UÁgÀ£À dªÁ¨ÁÝj

B) GzÉÆåÃUÀzsÁvÀgÀ dªÁ¨ÁÝj

C) ªÉÄÃ°éZÁgÀPÀgÀ dªÁ¨ÁÝj

D) UÁæºÀPÀgÀ dªÁ¨ÁÝj

GvÀÛgÀ : (B) GzÉÆåÃUÀzsÁvÀgÀ dªÁ¨ÁÝj

Providing a safe and healthy workplace is responsibility of

A) Worker responsibility

B) Employer responsibility

C) Supervisor responsibility

D) Customer responsibility

Ans: (B) Employer responsibility

{DBF 25}
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106) JgÀqÀÄ CxÀªÁ ºÉaÑ£À À̧Ü¼ÀUÀ½UÉ, PÀrªÉÄ CAvÀgÀzÀ°è ªÀ̧ ÀÄÛUÀ¼À£ÀÄß ¸ÁV À̧ÄªÀÅzÀ£ÀÄß »ÃUÉ
J£ÀÄßvÁÛgÉ

A) zÁ¸ÁÛ£ÀÄUÁjPÉ B) ¸ÁjUÉ

C) ¸ÀgÀPÀÄUÀ¼À §¼ÀPÉ D) À̧gÀPÀÄUÀ¼À ¤ªÀðºÀuÉ

GvÀÛgÀ : (B) ¸ÁjUÉ

The short distance movement of material between two or more points refers
to

A) Ware housing B) Transportation

C) Material handling D) Material management

Ans: (B) Transportation

107) MAzÀÄ G¥ÁºÁgÀ UÀÈºÀzÀ°è CqÀÄUÉ ªÀiÁqÀÄªÀªÀ£ÀÄ zsÀj À̧ÄªÀ mÉÆÃ¦AiÀÄÄ EzÀ£ÀÄß ̧ ÀÆa À̧ÄvÀÛzÉ

A) DºÁgÀ vÀAiÀiÁj À̧ÄªÀ ̧ ÀªÀÄAiÀÄ B) Ȩ́Æ§UÀÄ

C) À̧égÀPÀëuÉ D) PÉ® À̧zÀ°è£À QèµÀÖvÉAiÀÄ ªÀÄlÖ

GvÀÛgÀ : (D) PÉ® À̧zÀ°è£À QèµÀÖvÉAiÀÄ ªÀÄlÖ

In a restaurant hat of the Chef indicates the

A) Food preparation time B) Elegance

C) Self defence D) Level of difficulty in work

Ans: (D) Level of difficulty in work

[P.T.O.
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108) UÁæºÀPÀgÀ GvÀà£ÀßUÀ¼À ¥ÀæPÁgÀ EA¥À̄ ïì JAzÀgÉ

A) zÀÄ¨Áj GvÀà£ÀßUÀ¼ÀÄ B) vÀéjvÀ RjÃ¢

C) ¸ËPÀAiÀÄðUÀ¼À RjÃ¢ D) C£ÀÄPÀÆ®PÀgÀªÁzÀ RjÃ¢

GvÀÛgÀ : (B) vÀéjvÀ RjÃ¢

Under the consumer products  impulse means

A) Costly products B) Instant purchasing

C) Purchased for comforts D) Convenient purchases

Ans: (B) Instant purchasing

109) MAzÀÄ ªÀ̧ ÀÄÛªÀ£ÀÄß C¥ÁAiÀÄPÁj JAzÀÄ ¥ÀjUÀtÂ̧ À̈ ÉÃPÁzÀgÉ, PÉ¼ÀV£ÀªÀÅUÀ¼À°è AiÀiÁªÀÅzÀ£ÀÄß
¥ÀjÃQë À̧Ä«j?

A) GvÀà£ÀßUÀ¼À ̄ ÉÃ§¯ï B) PÉÆ¼ÀÄî«PÉAiÀÄ ªÀgÀ¢

C) ªÀ̧ ÀÄÛUÀ¼À s̈ÀzÀævÉAiÀÄ ªÀiÁ»w ¥ÀnÖ D) C¥ÁAiÀÄPÁj ªÀ̧ ÀÄÛUÀ¼À zÁ¸ÁÛ£ÀÄ

GvÀÛgÀ : (A) GvÀà£ÀßUÀ¼À ̄ ÉÃ§¯ï

Which of the following would you check to see if a material is considered
hazardous?

A) The product label B) Purchasing record

C) Material safety data sheet D) Hazardous material inventory

Ans: (A) The product label
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110) ¨sÀzÀævÁ PÁªÀ®ÄUÁgÀgÀÄ MAzÉÃ ¸ÀÜ¼ÀzÀ°è ¤AvÀÄ, «zÀÄå£Áä£À PÀAUÁªÀ®Ä ªÀåªÀ¸ÉÜAiÀÄ£ÀÄß
G¥ÀAiÉÆÃV¹  d£ÀgÀ£ÀÄß ªÀiÁ¤lgï ªÀiÁqÀÄªÀÅzÀÄ

A) vÀl À̧Ü ªÀåQÛUÀ¼ÀÄ B) ªÉÊAiÀÄQÛPÀ s̈ÀzÀævÉ

C) SÁ À̧V ̈ sÀzÀævÉ D) PÁ¥ÉÆÃðgÉÃmï ̈ sÀzÀævÉ

GvÀÛgÀ : (A) vÀl À̧Ü ªÀåQÛUÀ¼ÀÄ

Security guards stay at one place and may use electronic surveillance system
to monitor people

A) Static people B) Personal security

C) Private security D) Corporate security

Ans: (A) Static people

111) ªÁtÂeÉÆåÃzÀåªÀÄzÀ°è ¤¢ðµÀÖ ¸ÁéªÀÄåPÁÌV ªÁtÂfåÃPÀgÀt ZÀlÄªÀnPÉUÀ½UÉ ªÀåQÛAiÀÄÄ
dªÁ¨ÁÝgÀ£ÁVgÀÄvÁÛ£É

A) ºÀtPÁ À̧Ä ¤ªÁðºÀPÀ

B) GvÀà£Àß ¤ªÁðºÀPÀ

C) ¹§âA¢ ¤ªÁðºÀPÀ

D) « s̈ÁVÃAiÀÄ ªÁtÂdå ¤ªÁðºÀPÀ

GvÀÛgÀ : (D) « s̈ÁVÃAiÀÄ ªÁtÂdå ¤ªÁðºÀPÀ

The person would be responsible for merchandising activities for particular
lines of merchandise

A) Finance manager

B) Production manager

C) Personnel manager

D) Divisional merchandise manager

Ans: (D) Divisional merchandise manager

[P.T.O.
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112) Upward communication is a means for staff to

A) Exchange information B) Increase efficiency

C) Speaking face to face D) Decrease efficiency

Ans: (A) Exchange information

113) After greeting a visitor in your office you

A) Say nothing B) Tell her / him to sit

C) Just say sit anywhere D) Ignore her / him

Ans: (B) Tell her / him to sit

114) Which of the following is NOT a body language?

A) Smile B) Eyebrow position

C) Tilting the head D) Eye contact

Ans: (D) Eye contact

115) Non Verbal Communication does not include

A) Gestures B) Body language

C) Facial expressions D) Writing

Ans: (D) Writing

116) If a person is breathing faster, the mental frame work of the person is

A) Commanding B) Nervous or angry

C) Relaxed D) Attentive

Ans: (B) Nervous or angry
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117) The other name for grapevine communication is

A) Downward communication B) Informal communication

C) Vertical communication D) Upward communication

Ans: (B) Informal communication

118) Horizontal communication is essential for
A) Accomplishing task B) Offering ideas

C) New ideas and suggestions D) Personal and family problems

Ans: (A) Accomplishing task

119) A handheld portable two way radio transceiver is
A) Computers

B) Fax machine

C) Electronic Private Automatic Branch Exchange

D) Walkie talkie

Ans: (D) Walkie talkie

120) The barrier due to nature of environment is
A) Physical Barriers B) Organizational Barriers

C) Emotional Barriers D) Physiological Barriers

Ans: (A) Physical Barriers
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