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Four choicesaregiven for each of thefollowing questions/incomplete statements.
Choose the correct answer and shade the correct option in the OMR answer
sheet given to you with a black / blue ball point pen. [40 x 1 = 40]
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The staple consumer product among the following is
A) Chocolate B) Jewdley
C) Sofa D) Milk
Ans (D) Milk
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The type of customer who usually ask for a price on product and shop for
the best is

A) loyal customer B) ficklecustomer
C) renewing customer D) new customer

Ans (B) fickle customer
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The duty of merchandiser to guides and train buyers as and when need
arisesis

A) Panning B) Directing

C) Co-ordinating D) Controlling

Ans (B) Directing
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It is a location where goods and services are exchanged

A) Department stores B) A marketplace
C) Variety stores D) Warehouse store
Ans (B) A market place
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The 1SO specified symbol for thefirst aid Kit is
A) Red cross on a green background

B)  White cross on a green background

C) Red cross on awhite background

D) Green cross on a white background

Ans (C) Red cross on a white background
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The standard operating procedure in retail pertain to handling of produce
in astoreis

A)  Technology B) Standardization
C) Inventory management D) Marketing
Ans (C) Inventory management

1402 (Retail) -3 [PT.O.


{DBF 4}
{DBF 5}
{DBF 6}

CCERF/CCERR 87-KE
87) 8 $SNSIYNTQ 20 TOTIOT, 030D msézss 3T msmd% BeHRRY?
A)  DOSRONE YN B) Q3R 09RNLD
C) Qgon ITEISH D) =omFRd3T Q0NN OB
Y20 : (D) AOWERVT Q0NN FOT
One among the following is NOT a type of general merchandise retailers
A) Discount stores B) Specidity stores
C) Category stores D)  Publiclimited company
Ans (D) Public limited company
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Which of the following is NOT included in food merchandising?
A) Restaurants B) Grocery stores
C)  Icecream parlour D) Footwear
Ans (D) Footwear
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Which of the following is NOT an objective of retail transportation
A) Deliver goodsin short time
B) Toreduceloading and unloading
C) Increaseinsales
D) To deliver goods at least cost
Ans (C) Increasein sales
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The main function of admin merchandiser is
A) Managing siteand location

B) Assembling

C) Transportation

D) Leadership

Ans (A) Managing siteand location
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Ideal store design should include

A)  Adequate spacefoot

B) Bigroomsfor the store manage

C) Maximum returns per squarefoot and flexibility in the store design
D) Space to keep more goods

Ans (C) Maximum returns per square foot and flexibility in the store design
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Employee state insurance scheme does not include

A) Medical benefits B)  Workman compensation
C) Sickness benefits D) Confinement expenses
Ans (B) Workman compensation
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In opening the store procedure the number of employees required to be
present is

A) Four B) Two
C) Three D) Five
Ans (B) Two
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Which of the following give the security guard necessary information asto
who iswho in organization?

A) Standinginstruction B) Company's safety statement

C) Interna organizational chart D) Evauationinstructions

Ans (C) Internal organizational chart
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Expanded form of OSHA is

A)  Organizational Safety and Health Activity

B)  Occupational Safety and Health Administration

C) Occupational Safety and Health Aid

D)  Occupational Safety and HygieneAdministration
Ans (B) Occupational Safety and Health Administration
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Thisis not one of the mode of retail transportation
A) emal B) road

C) ar D) water
Ans (A) emall
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Ergonomics is a study of

A) HedthCare B) Physica fithess
C) Workplaceculture D) Workplacedesign
Ans (D) Workplace design
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The computer monitor should be placed from the user at the distance of

A) 10- 20 Inches B) 15-25Inches

C) 25-40Inches D) 18-30Inches

Ans (D) 18 - 30 Inches
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Head Cashier is expected to generate report which shows the
A)  Total number of transaction done B)  Details SKU wisereport
C) Detall tenderwisereport D)  All duebill payment

Ans (A) Total number of transaction done
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Which type of floor plan makes optimum use of walls and utilizes the space
in most judicious manner
A)  Straightfloor plan B) Diagonal floor plan
C) Angularfloor plan D) Mixedlayout
Ans (A) Straight floor plan
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Which of the following is NOT a skill in beauty?

A) Basicskincare B) Artofdining
C) Makeup D) Haircare
Ans (B) Art of dining
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Appropriate Jewellery for business women are
A) Too noisy

B) Toolarge

C) Smadlandsmple

D) CostumeJewsllery

Ans (C) Small and smple
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The security guards who are known as Black cats are
A) Residentia security guards

B)  Corporate security guards

C) Personal security guards

D) Privatesecurity guards

Ans. (C) Personal security guards
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The plan describes the action to be taken in the event of serious incident
A) Standinginstructionsplan

B) Emergency plan

C) Name and address of key personnel

D) Interna organization chart

Ans. (B) Emergency plan
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Providing a safe and healthy workplace is responsibility of
A)  Worker responsibility
B) Employer responsibility
C)  Supervisor responsibility
D) Customer responsibility
Ans (B) Employer responsibility
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Theshort distance movement of material between two or more pointsrefers

to
A) Warehousing B)  Transportation
C) Materia handling D) Materia management

Ans (B) Transportation
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In arestaurant hat of the Chef indicates the
A) Food preparation time B) Elegance

C) Sdf defence D) Levd of difficulty inwork

Ans (D) Level of difficulty inwork
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Under the consumer products impulse means

A) Costly products B) Instant purchasing

C) Purchased for comforts D) Convenient purchases

Ans (B) Instant purchasing
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Which of the following would you check to see if a material is considered

hazar dous?
A)  The product label B) Purchasing record
C) Material safety datasheet D) Hazardousmateria inventory

Ans. (A) The product |abel
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Security guardsstay at one place and may use electronic surveillance system
to monitor people

A)  Static people B)  Personal security
C) Privatesecurity D) Corporate security
Ans (A) Static people
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The person would beresponsible for merchandising activitiesfor particular
lines of merchandise

A)  Finance manager
B)  Production manager
C) Personnel manager

D) Divisional merchandise manager

Ans (D) Divisional merchandise manager
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Upward communication is a means for staff to

A) Exchangeinformation B) Increaseefficiency
C) Speaking faceto face D) Decreaseefficiency
Ans (A) Exchangeinformation

After greeting a visitor in your office you

A)  Saynothing B) Tel her/himtosit
C) Justsay sitanywhere D) Ignoreher/him
Ans (B) Tell her / himto sit

Which of the following is NOT a body language?
A) Smile B) Eyebrow position
C) Tiltingthe head D) Eye contact

Ans (D) Eye contact

Non Verbal Communication does not include
A)  Gestures B) Body language
C) Facia expressions D) Writing

Ans (D) Writing

87-KE

If a person is breathing faster, the mental frame work of the person is

A)  Commanding B) Nervousor angry
C) Reaxed D) Attentive

Ans. (B) Nervous or angry
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117) The other name for grapevine communication is

A)  Downward communication B) Informa communication
C)  Vertica communication D) Upward communication
Ans (B) Informal communication

118) Horizontal communication is essential for
A)  Accomplishing task B) Offeringideas
C) New ideas and suggestions D) Persona and family problems
Ans (A) Accomplishing task

119) A handheld portable two way radio transceiver is
A) Computers
B) Faxmachine
C) Electronic Private Automatic Branch Exchange
D) Wadkietakie
Ans (D)  Walkietakie

120) The barrier due to nature of environment is
A) Physica Barriers B) Organizationa Barriers
C) Emotiona Barriers D) Physiologica Barriers
Ans. (A) Physical Barriers
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