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SECTION – A 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜÈÉ 

ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ   

   8 × 1 = 8 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. WæãàvæWÜÙÜ WÜÄÐÜu ŸÙÜPæ ÊÜáñÜá¤ hÝWÜÊÜ®Üá° AñÜÂíñÜ ®ÝÂ¿á¿ááñÜ Äà£¿áÈÉ ŸÙÜÓÜáÊÜ 

Áãàg®æ  

(A) Pæãà¯à¿á ®æÆ¨Ü Áãàg®æ (B) ËáÍÜÅ ÇæàLp… 

(C) PÜ~àì¿á ®æÆ¨Ü Áãàg®æ (D) ®æàÃÜ ®æÆ¨Ü Áãàg®æ 

 The floor plan that makes optimum use of walls and space in judicial 

manner is 

(A) Angular floor plan (B) Mixed layout  

(C) Diagonal floor plan (D) Straight floor plan 

2. C¨Üá bÆÉÃæ ÓÝÄWæ¿á Jí¨Üá ±ÜÅÊÜááS Ë«Ý®ÜÊÜÆÉ 

(A) ËáíaÜíaæ ( e-mail ) (B) ÃÜÓæ¤ 

(C) ÊÝ¿áá (D) gÆ 

 This is NOT a mode of retail transportation 

(A) e-mail (B) Road 

(C) Air (D) Water 
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3. ¸è®…ÕÓ…ì Gí¨Üá PÜÃæ¿áÆ³vÜáÊÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(A) ÊÜÓÜ£ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(B) PÝ±æäàìÃæàp… »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(C) Êæç¿áQ¤PÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(D) TÝÓÜX »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

  The security guards who are known as bouncers, are 

(A) Residential security guards   

(B) Corporate security guards 

(C) Personal security guards  

(D) Private security guards 

4. D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá ±ÜÄOÝÊÜáPÝÄ AíWÜw (ÊÜáÚWæ) Ë®ÝÂÓÜ¨Ü E¨æªàÍÜÊÜÆÉ  

(A) ÇÝ»ÜWÜÚÓÜÆá 

(B) WÝÅÖÜPÜÄWæ EñÜ¤ÊÜá ÍÝ²íW… A®Üá»ÜÊÜ ¯àvÜÆá 

(C) WÜáÄ WÝÅÖÜPÜÃÜ®Üá° BPÜÑìÓÜÆá 

(D) ®ÜÐÜr ÖæbcWæ ÊÜÞvÜÆá 
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 Which among the following is ‘NOT’ a purpose of effective store layout ? 

(A) To earn profit   

(B) To provide better shopping experience to customers 

(C) To attract the target customer   

(D) To increase loss 

5. D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜ aÜoáÊÜqPæ¿áá WÜêÖÜ ¯ÊÜìÖÜOæWæ ÓÜíŸí˜Ô¨æ  

(A) ÍÝÇÝ ±ÜÅÊæàÍÝ£ (B) ÊÜÓÜá¤WÜÙÜ PæãÙÜáÛËPæ 

(C) ñÝÂgÂ ËÇæàÊÝÄ (D) ÊÜÓÜ£ ÊÜÞÃÝo 

 Which among the following activities is related to housekeeping ?  

(A) School admission (B) Purchase of materials 

(C) Waste removal (D) Sale of flat 

6. WÜ|PÜ¿áíñÜÅ¨Ü ±ÜÅ¨ÜÍÜìPÜ ÊÜÞ±ÜPÜÊÜ®Üá° ŸÙÜPæ¨ÝÃÜ¯í¨Ü CvÜ¸æàPÝ¨Ü ¨ÜãÃÜ 

(A) 10-20 AíWÜáÆWÜÙÜá (B) 18-30 AíWÜáÆWÜÙÜá 

(C) 15-25 AíWÜáÆWÜÙÜá (D) 25-40 AíWÜáÆWÜÙÜá 

 The computer monitor should be placed from the user at a distance of  

(A) 10-20 inches (B) 18-30 inches 

(C) 15-25 inches (D) 25-40 inches  
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7. Jí¨Üá ÊÜá×Ùæ¿á ¿ÞÊÜ ÊÜê£¤±ÜÃÜ ñæãàÄPæ¿áá AÊÜÃÜ ÊÜê£¤Wæ ÓÜÖÜPÝÄ¿ÞXÃÜ¸æàPÜá ? 

(A) ÓÝ«Ü®æWæ (B) ¸æÙÜÊÜ~Wæ 

(C) ®æç£PÜñæWæ (D) A¼ÊÜê©œWæ 

 Which professional appearance supports a woman's profession ? 

(A) Accomplishments (B) Growth 

(C) Ethics (D) Development 

8. CÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá Óèí¨Ü¿áì¨Ü PèÍÜÆÂÊÜÆÉ ? 

(A) ÊÜáãÆ ñÜÌaæ¿á BÃæçPæ (B) Fo¨Ü PÜÇæ 

(C) AÆíPÝÃÜ (D) PÜã¨ÜÈ®Ü BÃæçPæ 

Which of the following is 'NOT' a skill of a beauty ? 

(A) Basic skin care (B) Art of dining 

(C) Make-up (D) Hair care 

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. ¨ÜêÍÜÂ ÊÝ~iÂàPÜÃÜ|ÊÜ®Üá° ÖÜãwPæ Gí¨Üá ±ÜÄWÜ~ÓÜáñÝ¤ÃæÁáà ÖæãÃÜñÜá ……………… 

AÆÉ. 

 Visual merchandising is being considered as investment but not as  

an ...................... .   

10. A±Ý¿áPÝÄ ÊÜÓÜá¤WÜÙÜ®Üá° ……………… Àáí¨Ü Çæãàv… ÊÜÞvÜ¸æàPÜá ÊÜáñÜá¤ 

CÚÓÜ¸æàPÜá.

 Hazardous materials must be loaded and unloaded with .................. . 

11. ±ÜÅ£Áãí¨Üá PÝ¿áìÓÜ§ÙÜÊÜâ PæÆÊÜâ ÖÜíñÜ¨Ü .................... ¿á®Üá° J¨ÜXÓÜ¸æàPÜá.

 Every workplace has to be provided some level of ................ . 
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III. 12. A-±Üqr¿áÈÉ WÝÅÖÜPÜÃÜ WÜá|WÜÙÜ®Üá° ÖÝWÜã B-±Üqr¿áÈÉ WÝÅÖÜPÜÃÜ Ë«ÜWÜÙÜ®Üá°     

¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá° Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜWÜÙæãí©Wæ ŸÃæÀáÄ   

 4 × 1 = 4 

  The characteristics of customers are given in Colum-A and types 

of customer are given in Column-B. Match them and write the 

answers along with alphabets : 

A-±Üqr 

Column-A 

B-±Üqr 

Column-B 

i) ¿ÞÊÝWÜÆã AíWÜwWæ »æàq ¯àvÜáÊÜÊÜÃÜá

Always visits store

a) ÖæãÓÜ WÝÅÖÜPÜ 

New customer 

ii) EñÜ³®Ü°WÜÙÜ ¸æÇæ¿á®Üá° PæàÙÜáÊÜÊÜÃÜá 

Asks for a price of products  

b) ¯ÐÝuÊÜíñÜ WÝÅÖÜPÜ

Loyal customer

iii) AíWÜw¿á hæãñæWæ WÜÊÜá®ÝÖÜì ÊÜÂÊÜÖÝÃÜ 

ÊÜÞvÜÆá Ÿ¿áÓÜáÊÜÊÜÃÜá 

Does significant business with the 

store 

c) PæçWÝÄPÝ WÝÅÖÜPÜ 

Industrial customer 

iv) Êæã¨ÜÆ ¸ÝÄWæ »æàq ¯àvÜáÊÜÊÜÃÜá 

Visits for the first time 

d) aÜíaÜÆ WÝÅÖÜPÜ 

Fickle customer 

 e) Hhæíp… WÝÅÖÜPÜ 

Agent customer 

 f) ®ÜËàPÜÄÓÜáÊÜ WÝÅÖÜPÜ 

Renewing customer 

 g) ÓÜWÜoá WÝÅÖÜPÜ 

Wholesale customer 
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IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  5 × 1 = 5 

 Answer the following questions : 

13. Cí±ÜÇ…Õ EñÜ³®Ü°WÜÙæí¨ÜÃæà®Üá ? 

 What are impulse products ? 

14. DMM A®Üá° ËÓÜ¤ÄÔ. 

 Expand DMM. 

15. ¨ÜêÍÜÂ ÊÝ~iÂàPÜÃÜ| Gí¨ÜÃæà®Üá ? 

 What is visual merchandising ? 

16. C&ÄpæàÆÃ…WÜÚWæ GÃÜvÜá E¨ÝÖÜÃÜOæ ¯àw. 

 Give two examples for e-retailers. 

17. ¨ÜûÜñÝ ÍÝÓÜŒ Gí¨ÜÃæà®Üá ? 

 What is ergonomics ? 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

18. QoQ ±ÜÅ¨ÜÍÜì®Ü ÊÜáñÜá¤ BÖÝÃÜ ÊÝÂ±ÝÃÜ¨Ü ®ÜvÜáË®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá 

ÊÜÂñÝÂÓÜWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write any two differences between window display and food 

merchandising. 

19. ÄpæàÇ… ÊÜáÚWæ¿á Pæãà¯à¿á ®æÆ¨Ü Áãàg®æ¿á A®ÜáPÜãÆWÜÙÜá ¿ÞÊÜâÊÜâ ? 

 What are the advantages of angular floor plan of retail store ? 
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20. QÃÜáÊÝÂ±ÝÃÜ¨Ü ÊÜáÚWæ¿áÈÉ ¯à®Üá JŸº PæÆÓÜWÝÃÜ®ÝX ¯ÊÜì×ÓÜáÊÜ   

gÊÝ¸ÝªÄWÜÙÝÊÜâÊÜâ ? 

 What are the responsibilities to be performed as a worker in a retail 

store ? 

21. ÊÜáÚWæ Ë®ÝÂÓÜ¨Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR E¨æªàÍÜWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write any four objectives of a store design. 

A¥ÜÊÝ/OR 

 ËáÍÜÅ ÇæàLp… Gí¨ÜÃæà®Üá ?  C¨ÜÃÜ A®ÜáPÜãÆWÜÙÜ®Üá° ŸÃæÀáÄ. 

 What is a mixed layout ? Write its advantages. 

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

22. QÃÜáÊÝÂ±ÝÃÜ¨ÜÈÉ Çæãàv… ÊÜÞvÜáËPæ ÊÜáñÜá¤ CÚÓÜáËPæÀáí¨Ü ±ÜÅ»ÝËñÜÊÝ¨Ü AíÍÜWÜÙÜá 

¿ÞÊÜâÊÜâ ? 

 What are the factors influenced in retail loading and unloading ? 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÓÝÄWæ¿á BÃÜá E¨æªàÍÜWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write six objectives of retail transport. 

23. »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜ ±ÝñÜÅ ÊÜáñÜá¤ PÝ¿áìWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the role and functions of security guards.  

24. PæÆÓÜ¨Ü ÓÜ§ÙÜ¨ÜÈÉ ÊæáàÈÌaÝÃÜPÜÃÜ ¿ÞÊÜâ¨Ý¨ÜÃÜã BÃÜá gÊÝ¸ÝªÄWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write any six responsibilities of supervisors at workplace.  
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VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  2 × 4 = 8 

 Answer the following questions : 

25. QÃÜáÊÝÂ±ÝÃÜ¨ÜÈÉ ¨ÜêÍÜÂ ÊÜÞÃÝoWÝÃÜÃÜ PÝ¿áìWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the functions of visual merchandiser in retail. 

A¥ÜÊÝ/OR 

 gã¯¿áÃ… ÊÜáaÜìívæçÓÜÃ…®Ü PÜñÜìÊÜÂWÜÙÜá ÊÜáñÜá¤ gÊÝ¸ÝªÄWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the duties and responsibilities of junior merchandiser. 

26. Jí¨Üá QÃÜáÊÜáÚWæ¿á®Üá° BÃÜí¼ÓÜáÊÜ ÓÜÊÜá¿á¨ÜÈÉ A®ÜáÓÜÄÓÜáÊÜ aÜoáÊÜqPæWÜÙÜ®Üá° 

ËÊÜÄÔ. 

 Explain the procedures to be followed at the time of opening the retail 

store. 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÊÝÂ±ÝÄ¿áá ñÜ®Ü° AíWÜw¿á®Üá° PÜÙÜÛñÜ®Ü A¥ÜÊÝ AíWÜw GñÜá¤ËPæ¿á®Üá° PÜwÊæá 

ÊÜÞvÜáÊÜ Äà£ ÁãàiÓÜ¸æàPÜá.  ÖæàWæ   ËÊÜÄÔ.

 "The retailer must plan his store to minimize theft or shop lifting." 

How ? Explain. 
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»ÝWÜ ¹ 

SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer 

along with its question number and alphabet : 2 × 1 = 2 

27. The flow of information from subordinates to superiors is   

(A) Downward communication (B) Upward communication 

(C) Horizontal communication  (D) Vertical communication 

28. The communication that uses physical parts of the body is  

(A) Verbal communication (B) Written communication 

(C) Non-verbal communication  (D) Oral communication 

II. Fill in the blank with suitable answer : 1 

29. Informal communication is also called as ..................... . 

III. Answer the following question : 1 

30. Define verbal communication. 

IV. Answer the following questions : 2 × 2 = 4 

31. Write the importance of downward communication.  

OR 

 Write the functions of the following : 

 (i) Walkie talkie 

 (ii) Fax machine.   

32. Write the elements of effective communication. 
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V. Answer the following question : 3 

33. Write organizational barriers in communication. 

VI. Answer the following question : 4 

34. Explain the advantages and disadvantages of horizontal 

communication. 
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